
 

   Return Authorization Form 
 

We hope that you are happy with your selection from Custom Firearm Products! Customer satisfaction is our top 

priority. However, if you find it necessary to return the merchandise, please include the following items and send it 

back to the address as soon as possible. 
 

INCLUDE:                SHIP TO: 
     1. The PRODUCT (S) you are returning             Custom Firearm Products 

     2. This completed RETURN AUTHORIZATION FORM           11491 Amber Park Dr. 

     3. A copy of the original INVOICE/RECEIPT             Conroe, TX 77303 
 

Date: _________________ Email: _____________________________________________________________ 
 

Name: ____________________________________________ Phone: ______________________________ 
 
Street Address: __________________________________ City, State, Zip: __________________________ 

 
I AM REQUESTING: (Please check One)       Refund      Replacement 
 

I AM RETURNING:  
Please Specify a Reason for Returning Each Item: 
 

1. Not Needed    3. Ordered Wrong   5. Packing Issue 
2. Manufacturing Issue   4. Broken / Missing Parts  6. Finish Issue 

 
We cannot refund your grips if we do not receive them, therefore use a shipping method that will provide a tracking number. Please 
allow up to 7-10 business days to process returns. Note: If grips were manufactured with additional modifications (examples include but 
not limited to: Beveled Bottom, Round Butt, Checkering or Medallions) you are subject to a $20.00 restocking fee.  
 

Item: ____________________________ Reason #: _________ Return Price: _________________ 
 

Exchange / Modification: Grip you are exchanging for: ______________________________________  
 
Please add up all your Modification charges and send the amount owed in the form of a check, money order or call us at 888-877-4321 
for other payment options. It’s in both parties’ best interest to use a shipping method with a tracking method since we cannot exchange 
grips that get lost in the mail. All exchanged grips must be in new condition and sent with this paper filled out in its entirety.  

 
Check all boxes that apply: 

□ It has been over 30 days and / or  
Added modifications were manufactured to your grip (Add $20.00) ** 
(examples of added modifications, include but not limited to: Beveled Bottom, Round Butt, Thumb Recess, initials or engravings) 
**Does not apply if you are only adding modifications to your existing grip – see below for modification pricing) 
 

 You are adding a Thumb Recess to your new or existing grip. (Add $10.00)  

□ You are adding a Beveled Bottom, Round Butt or Bobtail to your new or existing grip. (Add $5.00)  

□ You are adding Standard Checkering to your new or existing grip. (Add $20.00)  

□ You are adding Initials to your new or existing grip. (Add $15.00)  

□ You are adding Engraving to your new or existing grip. (Add $35.00)  
 

  Shipping and Handling – Must be added for all Exchanges / Modifications (Add $8.50) 
 
        Total Additions: ___________________ 


